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If you watch TV commercials closely 
you will notice that advertisers often 
utilise their air time to cram in as 
many ‘brand’ messages as possible. 
For example, at the end of BMW’s 
ads, you often see the logo and that 
famous positioning statement, ‘The 
Ultimate Driving Machine’.

It’s the statement that embodies 
what the organisation represents 
and, whilst Eric F Box is certainly 
not BMW, we have, for many years, 
had our own positioning 
statement – ‘Caring 
for the Bereaved 
Since 1853’.

In some 
quarters we 

would be known 
as a heritage brand 

because we have been in 
business across three centuries, and 
that means families are guaranteed 
a safe pair of hands when it comes 
to looking after their affairs and the 
care of their loved ones.

However, we recognise that the 
world is changing and that people’s 
expectations of a funeral have shifted 
massively over the last decade.

That’s why we have now decided to 
adopt a new positioning statement 
for the firm, in recognition of these 
changes.

Over the coming weeks we will 
begin to introduce our new 
positioning statement,  “Celebrating 
lives with meaningful funerals”.

      Celebrating life
People no longer simply ‘mourn’ a 
person’s death. They now celebrate 
a life well lived and, for that reason, 
shape a service that is reflective of 
the late person’s life.

To some it is a specific song from 
the charts, to others it is a bamboo 
coffin because their loved one was, 
perhaps, eco aware.

General Manager at Box’s, Edward 
Box said: “Funerals are no longer 
taboo in the way they once were. 
People are happy to discuss pre-
paid funerals before they die, and, in 
our experience, relatives now want 
to celebrate the life of their loved 

one with a more meaningful funeral.

“This evolution of the company’s 
positioning statement seemed such 
a natural progression for the firm, 
however, we wanted people to 
understand our thinking. We have 
thought about it carefully and hope 
that it now reflects, more accurately, 
changing trends that are clearly 
happening in society.”

More information about the ways in 
which the funeral industry is changing, 
and how we are evolving, is available  
on our website: www.efbox.co.uk.
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Welcome to the twenty-fourth 
edition of Eric F. Box News, the 
newsletter compiled by some of 
the country’s leading experts from 
the UK funeral industry. 

In this edition we examine the 
constantly changing face of the 
funeral industry, and highlight 
the ways in which we, at Box, are 
evolving in this exciting period. 
Our Industry Focus section 
features wool and cotton coffins 
– a revolutionary example of the 
modern advances the funeral 
industry is now seeing. 

This month, the Spotlight on the 
Hospices feature falls on Martin 
House Children’s Hospice, in 
Clifford, near Wetherby, whilst our 
Burials Through Time editorial 
examines the interesting traditions 
of the Incas in Peru. And finally, our 
Iconic Funerals feature this month 
documents the life and death of 
controversial US President, JFK.

We hope you enjoy your read and 
if we can assist you in any way, 
please contact us. Remember, if 
you have any questions or subjects 
you would like us to include in 
future editions, please let us know.

Eric F. Box: Evolving for the 21st Century 

Martin House Children’s Hospice 
became the first hospice in the North 
of England to offer care specifically for 
children and young people, when it first 
opened its doors in 1987.

The centre, which provides free care and 
support to children and young people 
with life-limiting conditions, offers a 
home-from-home environment for 15 
children, as well as providing help and 
care to more than 300 other youngsters 
in the comfort of their own homes. 

The children’s unit has nine bedrooms, 
an art room, computer room and 
games and music rooms, and, in 2002, a 
Teenage Unit was opened to give older 
children increased independence.  

This amazing facility has six bedrooms, 
with an open plan kitchen, Jacuzzi 
bath, conservatory, courtyard and den, 
whilst both houses offer large gardens, 
play facilities and quiet areas, as well as 
accommodation for children’s families.

The hospice offers respite care, 
community palliative care, terminal care 
and bereavement care to support the 
family should a child pass away. 

David and Irene Robb, whose son, 
Andrew, was the first child to pass away 
at Martin House in 1987, said: “At Martin 
House it wasn’t like a hospital and you 
can have whatever you want, nothing is 
too much trouble.

“It  is such an amazing place and the care 
[Andrew] received was so wonderful that 
we have supported it ever since.”

Only 7% of the £3.9m annual costs are 
covered by local primary health care 
trusts, so fundraising and voluntary 
work is imperative to keep the 21 year 
old hospice running. 

So, whether it’s taking part in a Dragon 
Boat Race, the Leeds 10k, London 
Marathon, or a climb up the Three Peaks, 
then get involved by visiting  
www.martinhouse.org.uk. where you 
can  learn more.
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In the event of a death at any time of the 
day or night, contact us at: 

Bradford Road, 
Dewsbury,  
WF13 2EW
Tel: (01924) 465402

7 Kingsway, 
Ossett, 
WF5 8AB
Tel: (01924) 271612
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Spotlight on the Hospices



To embalm or not to embalm, that was the question 
when an Inca passed away.

The Incas originated as a small tribe in the Cuzco region 
of Peru in the 12th Century, but quickly overthrew 
neighboring tribes and expanded along the West coast 
of South America, across Ecuador, Chile, Bolivia and 
Argentina.

The Inca civilization didn’t have ‘funerals’ per se. They 
believed heavily in reincarnation and prepared their 
deceased accordingly, burying them with personal 
items, food, tools, clothing and so on.

Rich Incas were often mummified, like the Egyptians, 
and would sometimes be buried with human sacrifices 
so that they had someone to help them in the next life. 

The deceased have been known to be buried 
underground, wrapped in cloths or embalmed and 
mummified, but at other times they were merely 
placed in caves, most often in a sitting position.

In 2002, a massive excavation project was carried out 
beneath Lima, the capital of Peru, where a huge cemetery 
was found, containing around 10,000 Inca mummies. 

Many were found in bundles, wrapped together in 
groups of seven or eight – possibly entire families. 
Around 40 of these bundles were topped with false 
heads, known as falsas cabezas. This symbolizes that 
those inside were Inca elite. Only one falsas cabezas 
had been recorded prior to this discovery.

The dead were as highly regarded in Inca culture as the 
living and it has been suggested that during important 
festivals or gatherings, the deceased would be taken 
from their place of rest, dressed in the finest garments 
and left to sit with other guests around the table.  

The bodies were to be treated as if the person were still 
alive, as Incas believed that the deceased could bring 
good fortune to the living from the afterlife. 

Kennedy is a name that 
is synonymous with 
controversy.

So many memories 
came to life just a 
few weeks ago when 
the world’s media 
announced that Senator 
Ted Kennedy passed 
away after nearly five 
decades in Congress.

But it was his brother John F. Kennedy that will live 
in our memories for all the wrong reasons. He was 
the thirty fifth President of the United States and 
controversially left this world on Friday November 22 
1963, after being assassinated in Dallas, Texas, shortly 
after midday at 12.30pm. 

Dealey Plaza was the fateful place where ‘Jack’ was 
said to have been shot by Lee Harvey Oswald, whilst 
riding with his wife Jacqueline in a Presidential 
motorcade. 

The ten-month investigation of the Warren 
Commission of 1963-1964, the United States House 
Select Committee on Assassinations of 1976-1979, 
and other government investigations, all reached the 
same conclusions; he was assassinated.

However, whilst their findings were initially met 
with support among the American public, polls 
conducted from 1966 onwards show that as many 
as 80% of the American public hold beliefs contrary 
to these findings... and so the stories, allegations and 
conspiracy theories rumble on.

But how did this momentous event draw to a 
conclusion before finding itself firmly in America’s 
history books?

The state funeral of John F. Kennedy took place 
during the three days that followed his assassination, 
when his body was brought back to Washington D.C. 
and placed in the East Room, the largest room in the 
White House, for 24 hours. 

On the Sunday after the assassination, his coffin was 
carried on a horse-drawn caisson to the U.S. Capitol, 
the meeting place of the United States Congress, 
where he lay in state.

Throughout the day and night, hundreds of 
thousands lined up to view the guarded casket. 
Representatives from over 90 countries attended 
the state funeral on Monday November 25th.  There 
was a Requiem Mass at St. Matthew’s Cathedral, in 
downtown Washington, after which the late president 
was laid to rest at Arlington Cemetery.

Arlington is a military cemetery established during 
the American Civil War and is situated directly across 
the Potomac River from Washington D.C. and near 

The Pentagon.

                       *************

LAY IN STATE: This term is used to 
describe the tradition in which a coffin 
is placed on view to allow the public 
at large to pay their respects to the 
deceased, and traditionally takes place 
in the principal government building of 
a country or city.

STATE FUNERAL: A public funeral 
ceremony traditionally held to honour 
heads of state or other important 
people of national significance. Such 
ceremonies usually include much 
pomp and ceremony and are generally 
held to involve the general public in the 
mourning process after the family of 
the deceased give consent.

Burials Through Time: The Incas Iconic Funerals: JFK, JOHN KENNEDY (1917 – 1963) 

Frankly, you’re 
overqualified!

As our main feature explores, the funeral industry has 
been experiencing some fundamental changes in 
recent years  – one of the most revolutionary of which 
is coffin design.

Box’s has always offered a variety of contemporary 
coffins over the years including a range of 
unorthodox alternatives including leopard-print 
and guitar-shaped coffins. You can even get 
a ‘skip’ shaped coffin as well as eco-friendly 
designs made from wicker or bamboo!

However, the latest eco-alternatives to 
emerge on the market, are coffins 
made from recycled cardboard and 
finished in cotton and wool. 

Managing Director, Richard Box, 
said : “These latest innovations have 
already become a feature in our latest 
coffins & caskets brochure, as they are proving very 

popular amongst environmentally-conscious families.”   

Combining the highest environmental standards 
with an attractive and soft feel, the coffins are readily 
biodegradable and suitable for cremation and all 
types of burial.

Julian Atkinson, Managing Director of 
distributing company, JC Atkinson, said: 
“Wool and cotton coffins are of truly green 
lineage, being natural, sustainable and 
biodegradable, and the cotton is carefully 

selected to meet the Global Organic Textile 
Standard for sustainability”.

The Swaledale coffin utilises pure Yorkshire wool, 
whilst the Wharfedale is made from heavy organic 

cotton. Both coffins offer a personalised embroidered 
woollen name-plate, jute edging and handles, and are 
equipped with a waterproof base. To find out more 
visit www.naturallegacy.co.uk.

INDUSTRY FOCUS: INNOVATIVE COSY COFFINS


