
When the 
Secretary 
of State for 
Health, Alan 
Johnson, 
opens a debate 
on swine flu in 

the House of Commons, few would 
disagree that the situation has the 
potential to be very serious.

However, whilst most people are 
concerned with the living, there is a 
section of the business community 
that has to concern itself with the 
huge implications of widespread 
death.

The national industry magazine, the 
Funeral Services Journal, recently 
outlined how the Funeral Furnishing 
Manufacturers’ Association held 
a special meeting to discuss the 
outcome of the Home Office 
Pandemic Flu consultation.

Top government official, Andrew 
Tucker, from the Coroners Unit at 
the Ministry of Justice, outlined the 
Government’s plans to deal with 
such an emergency.

The outcome 
was that 
10 FFMA 
members 
agreed that 
production 
could be 
doubled in 
the event 

of such an extreme occurrence. It 
was also agreed that, if necessary, 
thousands of cardboard coffins 
could be made available quickly to 
supply Government requirements.

After the high level meeting 
the FFMA canvassed 65 coffin 
manufacturers in a bid to ascertain 
their current manufacturing and / 
or importing capabilities, and how 
production could be increased in 
the event of a pandemic.

The Association later reported 
that members who responded 
corroborated the fact that 
production could be doubled in an 

extreme situation. 

Richard Box commented:”Obviously 
society, at its highest level, engages 
in the job of saving and prolonging 
life, but there is also another reality – 
people die in a range of circumstances. 
If, for instance, we stray from what 
most ordinary people would deem 
the ‘normal’ mortality rate – some kind 
of major intervention like flu, plague 
or even war – then normal rules no 
longer apply.

“This meeting is clear evidence that   
we have to plan, at the highest level, 
for life just as we have to plan for 
death.”
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Welcome to the twenty-third edition 
of Eric F. Box News, the newsletter 
compiled by some of the country’s 
leading experts from the UK funeral 
industry.  

In this edition we examine the 
implications of a pandemic in the 
wake of the swine flu scares, as well 
as giving you advice on how to deal 
with the death of a colleague, in our 
Industry Focus section. 

The ‘Iconic Funerals’ feature looks 
at some of the many conspiracy 
theories surrounding the death of 
1950’s sex-symbol, Marilyn Monroe; 
whilst our regular ‘Burials From 
Around The World’ editorial examines 
the simple funeral tradition of the 
Amish communities in the USA and 
Canada.

This edition also sees the first of our 
hospices - Kirkwood in Huddersfield 
– falling under the spotlight, as we 
aim to highlight the sterling work 
carried out by this  independent 
charity, which continues to provide 
free therapies to hundreds of 
patients in the local area.   

We hope you enjoy your read and if 
we can assist you in any way, please 
contact us. Remember, if you have 
any questions or subjects you would 
like us to include in future editions, 
please let us know.

Pandemic flu – a life and death problem

In this edition we begin our local 
hospice feature, which will take 
a look at some of the specialist 
care facilities in our area and the 
important work they do. We start 
this edition with Kirkwood Hospice 
in Huddersfield, which supports 
people in Kirklees facing life-
threatening illness.

With over 150 staff, the hospice first 
opened its doors in 1987 after six 
years of fundraising and, last year, 
cost £3.7m to run, £3.0 million of 
which was raised voluntarily.
       
Independent of the NHS, Kirkwood 
Hospice relies heavily on fundraising 
in the community, in order to care 
for its hundreds of in-patients, day 
visitors, home patients, relatives and 
carers.

And caring is something they do 
exceptionally well. Last year the 
organisation was named in the 
Nursing Times Top 10 list as one of 
the country’s best employers.

All services are provided free of 
charge, and include a range of 
treatments from physiotherapy to 
aromatherapy, massage to reiki 
all designed to help with pain 
relief, relaxation, anxiety and other 
physical symptoms. 

Joint Chief Executive, Hilary Turner, 
said: “We tend to share best practice 
with other hospices in the region 
and, whilst we do similar work 
separated only by geography, I think 
it would be fair to say that each 
hospice has its own personality that 

makes them all slightly different.”

The words of one carer sum up 
Kirkwood: “Before I was introduced 
to the hospice very late into (my 
husband’s) illness, I was managing 
very much on my own and it was 
a very tough two years.  Since the 
hospice, it was like having a big arm 
put around me and the relief 
I cannot put into words.”

Spotlight on the Hospices
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When a member of the Amish community dies, 
grief is not shown – it is expressed privately. For the 
three days between death and the funeral, friends 
and family members may visit the deceased in their 
home.

The Amish are well known for their black attire, which 
mourners still wear to the funeral. However, the 
deceased is dressed in white. For men, this usually 
means white pants, vest, and shirt; for women a 
white dress, cape, and apron. In many cases the white 
cape and apron is the same one she wore on her 
wedding day.

On the day of the funeral, a church service is 
held in the home. The minister addresses the 
congregation, but the focus is on praising God, not 
on commemorating the dead. There is no eulogy, 
there are no flowers, the deceased does not wear 
make up and there is no singing – hymns are simply 
read, instead. 

Simple pine coffins are lowered into hand-dug 
graves. No one shows his status or wealth with an 
extravagant tombstone; it simply states the name, 
birth date, death date, and age in years, months, and 
days, although many communities do not engrave 
their gravestones at all. Children are buried in 
unmarked graves or have small headstones that lie 
flat on the ground.

An Amish funeral is very simple, reflecting the simple 
Amish way of life. Like so many of their religious 
ceremonies, the Amish are reminded that their focus 
should not be so much on this world, as on the world 
yet to come.

The Amish claim that, “A funeral to us is a much more 
important thing than the day of birth because we 
believe in the hereafter.” 
(WC 282)

Surrounded by 
conspiracy theories, 
the death of Marilyn 
Monroe remains 
one of Hollywood’s 
biggest mysteries. 
Explanations have 
included accidental 
death, suicide and 
murder, but, with 
the official cause of 
death being declared 
as acute barbiturate 
poisoning, and no 
official records of the 
autopsy still in tact, 
we may never know 
what really happened 
on the night of 4th 
August 1962. 

Born Norma Jeane 
Mortenson on 1st 
June 1926 in Los 
Angeles, she suffered an unstable childhood, 
spent in various foster homes and orphanages. 
Left with an intense fear of loneliness that carried 
into her adult life, her career began as a brunette 
model. Newly blonde, she changed her name to 
Marilyn Monroe when her acting career began at 
20th Century Fox in 1946.

Throughout her career as one of the world’s 
most famous sex symbols, Marilyn Monroe 
was romantically linked with various men, 
including Frank Sinatra and President John F. 
Kennedy, and was married three times.  

But it is her alleged affair with JFK that sparks 
the biggest conspiracy theory surrounding 
the beauty’s untimely death. In May 1962, 
Marilyn sang her infamous rendition of 
‘Happy Birthday’ for the President, sparking 
many rumours of an affair. It is believed that 
at this point, she was told the relationship 
must end to avoid a government scandal. 

On the night of her death, Marilyn allegedly 

told her hairdresser, 
Sidney Guilaroff, that 
she knew a lot of 
dangerous secrets about 
the Kennedys. Her part-
time lover, Jose Bolanos, 
also claims she revealed 
“something shocking to 
him that would shock 
the whole world” later 
that night.

Many believe Marilyn 
Monroe was murdered 
because she knew 
too much, and was 
considered a security risk 
by the mafia, who had 
taken an interest in her 
movements. 

A diary and a note were 
allegedly removed from 
the scene by order of 

the White House, in an attempt to prevent a 
scandal from toppling JFK. Many inconsistent 
accounts still remain from various witnesses 
on the evening of Marilyn Monroe’s death. 

The funeral service, held on 8th August 1962, 
included a recital of the Lord’s Prayer and 
Judy Garland’s ‘Over The Rainbow’. Marilyn, 
dressed in her green Pucci dress and green 
chiffon scarf, lay partially exposed in a solid 
bronze casket, 
lined with 
champagne 
coloured satin 
for the duration 
of the service, 
before being 
laid to rest in 
the Corridor of 
Memories, #24, 
at Westwood 
Memorial Park 
in Los Angeles, 
California.

Burials Through Time...
The Amish community 

Iconic Funerals: MARILYN MONROE (1926 – 1962)

When a relative or close friend dies, people are 
often given a few days off work to grieve and 
make funeral arrangements, because employers 
appreciate the sense of loss a person may be 
going through. However, when a colleague dies, 
there can be an equal sense of loss.  

Aftercare Manager at Box’s, Polly Bennett said: 
“People are rarely given sufficient time to mourn 
the death of a co-worker, but this colleague may 
have been a close friend, or an individual that 
somebody worked with each day, leaving both a 
personal and professional void that can be just as 
hard to deal with.”

Often, because this person was a co-worker – 
as opposed to a blood relative - those around 
the deceased sometimes fail to recognise the 
significance of the loss and the level of impact it 
may have had. 

INDUSTRY FOCUS: death in the workplace
“It is worth remembering that the day-to-day 
impact may well be greater than some family 
members experience when they lose, say, a distant 
relative, because you are with work colleagues hour 
in and hour out.....and yet there is no ‘official’ way to 
validate this loss in our society,” added Polly.

“We spend many hours of our lives with co-workers 
so, understandably, death in the workplace 
can have a major impact on the company. Staff 
counselling sessions and story sharing about the 
deceased can help,” she added.

In times of grief, people can avoid saying the 
person’s name. Polly continues: “It is often more 
comforting to the bereaved if you do not avoid the 
subject – although, of course, everyone is different, 
so take time to assess the situation and your 
colleagues feelings.”

Losing a loved one is 
never easy.  The trick is 

to make it look easy.


